
General policy on use of recorded lines 
for SFE 

 
Portfolio managers shall exclusively use recorded phone lines to: 
- Communicate with clients 
- Communicate with any third party (including SEAS) in relation to an 

order or transaction on behalf of a client   
 
Every portfolio manager is equipped with a dedicated fixed phone line 
which complies with the recording requirement. It is prohibited to use 
mobile phones or any other non recorded medium in relation to client 
dealings. 
 
 


